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“Hello!”
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Paul Airy.

Emall Designer and Developer
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Beyond the Envelope™

Research, Design and Development
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Looking good has never felt so good
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Side Projects.
Typography in Email
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Beyond the Envelope™

Type E:

03. The Font Pair Issue

T ¥ Typel

Font pairing is the typographic technique of specifying ‘system’ fonts Arial and Courier as
combining two fonts that complement one fallbacks in the font stack. In this issue, |'ve taken
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Type E:

beyondtheenvelope.co.uk/type-e.php
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http://beyondtheenvelope.co.uk/type-e.php

Beyond the Envelope™

A

Type
of emaill.

A handbook for working with HTML typography in email
Paul Airy

Foreword by

Justine Jordan, Marketing Director, Litmus.
EEC Email Marketer Thought Leader of the Year, 2015.
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Ibility.
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A lype of Accessibility.
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1. Recognise the challenges.

\L/
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2. Look beyond the challenges.

\L/
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3. lypographic Tips.
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@Paul_Airy e‘é litmus Beyond the Envelope™



“To empower you,
to empower people,
to use email.”

Paul Airy.
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“There are 9.4 million
disabled people In
England, accounting for
18% of the population.”
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“About 56.7 million people
— 19% of the population
— had a disability

In 2010.”

United States Census Bureau.
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Physical
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Physical

Visual
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Dyslexia

Action

Taking Action ° Changing Lives
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My friend, B
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Dyslexia.
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What challenges does Ben have?

Reading and writing age of around 14-16
Uppercase and lowercase hard to distinguish
Words jump around

Misses context when scanning text

Tiring and embarrassing experience
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How can Ben be helped?

The ability to ‘highlight’ text so he can hear it
Hasn’t yet found a flawless solution

He’s always looking for something better
The solutions that do exist, rely on ‘live’ text
We can help him
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The BIG picture.
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Everyone benefits.
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The Challenges.
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Challenge 1:
Our thinking.

@Paul_Airy e:s litmus Beyond the Envelope™




®

o/

Web Accessibility Initiative (WAI)
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Web Content
Accessibility Guidelines

\L/
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Web Content Accessibility

%AG 2.0
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A, AA, AAA
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“The 1Idea that an accessible
emall i1s one that ticks all the

WCAG boxes - is a myth!!!”

Paul Airy.
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Myth No. 5: If You Fail One of
the WCAG Techniques, Then You
Fail WCAG 2.0; FALSE.

http://www.w3.org/WAI/GL/wiki’"WWCAG Myths
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http://www.w3.org/WAI/GL/wiki/WCAG_Myths

P.O.U.R.

Four Principles

AL/
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Percelvable
Operable
Understandable
Robust
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WebAIM @

web accessibility in mind

http://webaim.org

AL/

@Paul_Airy %, litmus Beyond the Envelope™


http://webaim.org/standards/wcag/checklist

(Paraphrased)

@Paul_Airy &, litmus Beyond the Envelope™



Guideline 1.4.6 (WCAG)
“Large Text: Large-scale text and

images of large-scale text have a
contrast ratio of at least 4.5:1;”

Paraphrased from http://welbaim.org/standards/wcag/checklist
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http://webaim.org/standards/wcag/checklist

Guideline 1.4.6 (WebAlIM)
“Large text (over 18 point or 14

point bold) has a contrast ratio of
at least 4.5:1.”

Paraphrased from http://welbaim.org/standards/wcag/checklist
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http://webaim.org/standards/wcag/checklist

Challenge 2:
Putting 1t into practice.

AL/
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Guideline 1.3.1
‘“Tables are used for tabular data.

Where necessary, data cells are
associated with their headers.”

Paraphrased from http://welbaim.org/standards/wcag/checklist
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http://webaim.org/standards/wcag/checklist

Challenges to the Guidelines

In email we use tables for structure, not data
We don’t use the table heading, <th> tag
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Guideline 1.3.1
“Semantic markup is used to

designhate headings, lists,
emphasized or special text, etc.”

Paraphrased from http://welbaim.org/standards/wcag/checklist
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http://webaim.org/standards/wcag/checklist

Challenges to the Guidelines

Semantic markup is often sacrificed for consistency
<span> instead of <h1>, <h2>, <h3>

Text ‘loose’ within a <td> rather than using a <p>
So called ‘Get To Fixing Outlook’

(1% Outlook
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“We can implement ‘a level
of accessiblility’ if we look
beyond the challenges.”

Paul Airy.
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Beyond the Challenges.
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“Focus on what you CAN do,
not what you can’t do.”

Paul Airy.
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Guideline 1.1.1
“All Images ... have appropriate,

equivalent alternative text.”

Paraphrased from http://welbaim.org/standards/wcag/checklist
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http://webaim.org/standards/wcag/checklist
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Guideline 1.1.1
“Images that do not convey

content... are given null alt text
(a|t=llll).!!

Paraphrased from http://welbaim.org/standards/wcag/checklist
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http://webaim.org/standards/wcag/checklist
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Guideline 1.3.2
“The reading and navigation

order (determined by code order)
IS logical and intuitive.”

Paraphrased from http://welbaim.org/standards/wcag/checklist
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http://webaim.org/standards/wcag/checklist
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lypograpnic Tips.
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Use HTML text.
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Guideline 1.4.5
“If the same visual presentation

can be made using text alone,
an image iIs not used to
present that text.”

Paraphrased from http://welbaim.org/standards/wcag/checklist
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http://webaim.org/standards/wcag/checklist
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Guideline 1.3.3
“Instructions do not rely upon

shape, size, or visual location
(e.g., "Click the square icon
to continue".”

Paraphrased from http://welbaim.org/standards/wcag/checklist
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http://webaim.org/standards/wcag/checklist

Minimum bodytext size
font-size:14px;

AL/
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Webkit resize?
-webkit-text-size-
adjust:none;

\L/
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Alignment
text-align:left;
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I Hello, sign up for ticket alerts!

We know it's a way off yet, but our

| ' tickets for Christmas and New Year will

YOU I BT TV _ be going on sale very soon, and because
. h & we're all about getting you the lowest
thIS Week BT | Virgin Trains East Coast fares, we want

you to be the first to know. Sign up for
ticket alerts now, and we'll send you an
email when your chosen travel dates go
on sale to make sure you don't miss out.
Oh, and we promise not to mention
Christmas again... at least for a month or
SO...

GET TICKET ALERTS p

©2015 Camival Pt & Tokivipcn Lemied Al Rgtes

t

Prepare to bid an aristocratic farewellto a TV

phenomenon. The final series of Downton
Abbey starts Sunday, 9pm on ITV, or catch up f 8+
on ITV Player.

Catch upper-crust capers

e ramictarad amail adAvace e
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Apply 1.9xXx 1line-height
on bodytext.
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Guideline 1.4.8
“Have adequate line spacing

(at least 1/2 the height of the
text) and paragraph spacing
(1.5 times line spacing).”

Paraphrased from http://welbaim.org/standards/wcag/checklist
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http://webaim.org/standards/wcag/checklist

font-size:1l4px; =
line—height:lek;
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font-size:lopx;
lilne—-height:24px;
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Include ‘Alt’ text on images.

AL/
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Guideline 1.1.1
“All Images ... have appropriate,

equivalent alternative text.”

Paraphrased from http://welbaim.org/standards/wcag/checklist
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http://webaim.org/standards/wcag/checklist

der@emailtests.com
To: Litmus
New Email

‘Alt’ Text

—
=
—

'Ql
S

eptember 26, 2015 1:32 PM

04. The Accessibility Issue
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style="font-
family:Courier,

monospace; font-size:

20px; line-height:30px;
color:#ffffff:"

'3 litmus Beyond the Envelope™
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der@emailtests.com
To: Litmus
New Email

—
o
e

N
Styled ‘Alt’ Text ype E

04. The Accessibility Issue

heelchair accessibility button.
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Use semantic tags.

AL/
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Guideline 1.3.1
“Semantic markup is used to

designate headings, lists,
emphasized or special text, etc.”

Paraphrased from http://welbaim.org/standards/wcag/checklist
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http://webaim.org/standards/wcag/checklist

<h1>, <h2>, <h3>, <p>, <li>

\L/
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Heading FiIXx.
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O O New Email - Temporary ltems

MESSAGE

x 'm—(_ Meeting v, , L"'Q Junk v ~ . v |> v
€€ -3 L .l
Delete Reply Reply Forward U * Attachment Move g Rules Read/Unread Categorize Follow
All Up

New Email
sender@emailtests.com

Saturday, September 26, 2015 at 2:14 PM
To: Litmus

<hl>

~Jype E:

The Accessibility Issue
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<hl style="margin:0;
font-weilght:1lighter;
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O O New Email - Temporary ltems

MESSAGE

x 'm—(_ Meeting v, , L"'Q Junk v ~ . v |> v
€€ -3 L .l
Delete Reply Reply Forward U * Attachment Move g Rules Read/Unread Categorize Follow
All Up

New Email
sender@emailtests.com

Saturday, September 26, 2015 at 2:24 PM
To: Litmus

Type E:

04. The Accessibility Issue
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Blue LInks.
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’ eeeCO Sprint ¥

< Back
s \

Threadless Type Tees Threadless Make

GONOFB000

(<) Need help? Look up your order, hit us up on Twitter or
simply reply to this email.

Blue Links GET BETTER EMAILS

or UNSUBSCRIBE

view this email in your browser

Threadless
1260 W Madienn St

2
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.appleBluelinks
a {color:#000000
lImportant;
text-decoration:none; }

'$ litmus Beyond the Envelope™
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<span class=
“appleBluelLinks”>

01234 567890</span>

'3 litmus Beyond the Envelope™

@Paul_Airy



Contrast.
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Guideline 1.4.3
“Text and images of text have a

contrast ratio of at least 4.5:1.”

Paraphrased from http://welbaim.org/standards/wcag/checklist
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http://webaim.org/standards/wcag/checklist

sender@emailtests.com September 26, 2015 3:10 PM
To: Litmus
New Email
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WepAlIM

web accessibility in mind

a services articles resources community

e Search WebAIM P

[Introduction to Web Accessibility]

WebAIM Training|
R N

Color Contrast Checker @ roiatca Rosources
Home > Resources > Color Contrast Checker e Quick Reference: Testing Web

Content for Accessibility
Foreground color: # sesess M Lighten | darken « Constructing a POUR Website

» Web Accessibility for Designers

Background color: #etetet lighten | darken

Contrast Ratio: 5.61:1

Normal Text

WCAG AA: Pass
WCAG AAA: Fail
Sample: || am normal text

Large Text

WCAG AA: Pass
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() WAVE

web accessibility evaluation tool

WAVE Toolbar

@ WAVE | “ Errors, Features, and Alertsm Structure/Order View [ﬁ Text-only View = Outline View

The WAVE Firefox toolbar provides a mechanism for running WAVE reports directly within Firefox. Because the
toolbar reports runs entirely within your web browser, no information is sent to the WAVE server. This ensures 100%
private and secure accessibility reporting. The toolbar can check intranet, password-protected, dynamically generated,
or sensitive web pages. Also, because the WAVE toolbar evaluates the rendered version of your page, locally
displayed styles and dynamically-generated content from scripts or AJAX can be evaluated.

Download now
@ W AV WAVE Toolbar
Version 1.1.8

February 02, 2012

Installing the WAVE toolbar

* Select the download link above. If this is the first time installing the WAVE toolbar, you may receive a Firefox
notice that wave.webaim.org is attempting to install software. Simply select "Allow" at the top of the Firefox

. .
h o -~ -
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http://wave.webaim.org/report#/beyondtheenvelope.co.uk/TypeE-04-Preview.html

http://wave.webaim.org/toolbar/

L/
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http://wave.webaim.org/toolbar/

Create a ‘Text Only’ version.

Screen Readers and Wearables

L/
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In summary

Accessibility benefits everyone

W3C WCAG are just that — guidelines

Failure to comply with all the guidelines is not failure
There’s levels of accessibility we’re already implementing
We can do more, such as use semantic tags

There’s tools out there to help
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One
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“The truth Is, you’re never
going to be able to cater
for every disability.
But, that’s no reason to
disregard accessibility.”

Paul Airy.
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#SubscriberFirst
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Thank you.
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